Empowering Higher Ed
with First-Party Data

Highlights from our session at the Higher Ed Welb Analytics Summit - April 30, 2024

What s first-party data?

It's data collected by you, from your audiences.
Customers come to you interested in your business,
and provide you with their info willingly.
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How to collect first party data

« Google Analytics 4 for understanding web user behavior.
« CRM Integration: Slate, Salesforce
. Customer Data Platforms (CDPs): Ex: Segment and Unomi
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« Personalization: tailor digital touchpoints per student.
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