
TWO 
EARS ONE MOUTH

People are talking. They’re talking about you. That’s good, right? 
Or wait, is that bad? No way to know unless you’re listening. 

There’s a whole lot of chatter these days about “joining the 
conversation.” Make no mistake, it’s important. But putting it in 
those words implies that you have to talk a lot. You don’t. Not 
at first, anyway. 

The first step is to listen. 
It’s like any other conversation: you have to understand what 
people are saying before you join in. We’ll help you do that in a 
way that makes sense for your organization. And we’ll do it for 
free, as the first step in building a complete strategy for tackling 
social media.

Give us an hour and we’ll help you:
     Set up an easy-to-monitor platform to listen to what people    
     are saying about you, your industry, your competitors and 
     your customers
     Understand what to be listening for, who to listen to and how 
     to tell the good from the bad
     Scale your listening operation to your organization’s 
     capabilities

And yes, it really is free.
Why? We believe that once you get a taste of how we work, 
you’ll see the value of developing and implementing your 
strategy with NewCity over the long term.

Call, email or send a tweet to Pam (@pamelamartin) or David 
(@davidpoteet) and you’ll hear right back from us.

One hour to effective listening in social media.
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If you feel your brand experience could
use a jumpstart.  Call David (ext 206) or 
Pam (ext 257) to get started.

‘‘ What has been most valuable? 
Working with the staff at NewCity. 
We’ve found their creativity and 
their process inspiring and com-
prehensive as well as efficient and 
inventive... NewCity has certainly 
been responsible for our increase 
in sales.

—Richard Rose, 
   Director - Barter Theater


