NEWCITY

“ We couldn’t be happier with
how things have turned out.
| really think this piece will
define the school in a whole
new way - a very positive and
dynamic way. I've already
started hearing some really
good things back from folks
and I’'m sure that’s only the
beginning.

- Robert Ankrom, Director of
Communications, Chatham Hall

If you feel your brand experience could
use a jumpstart. Call David (ext 206) or
Pam (ext 257) to get started.

Your customers — no matter how you define them —
interact with your brand in a number of ways. The

truth is that your advertising is a tiny little sliver of the
whole picture. Yet it often takes most of your budget.

And you still have to deal with the rest of the
experience. So how do you do that?

You create a positive experience for them at every
turn. Well, maybe not so simple.

But it is our specialty, and we’d be more than happy
to share some of our insight with you free of charge
to prove it.

Give us 1 Hour for 3 Action Steps

We'll show you how we develop an experience
strategy covering each stage of the customer
relationship. We'll talk about what's working with
your current experience, and show you where you
could be driving greater results.

You'll walk away with 3 immediate steps you can
take to improve your brand experience.

Toll Free US: 800.955.4918

International: 001 540 552 1320
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